TOA AN NHAN DAN CONG HOA XA HQI CHU NGHIA VIETNAM
THANH PHO HANOQI Péc ldp - Tw do - Hanhphiic

Ban 4n s6: 522/2022/DS- PT
Ngay: 15/12/2022
V/v: Tranh chdp vé hira thudng

NHAN DANH

NUGC CONG HOA XA HOI CHU NGHIA VIET NAM
TOA AN NHAN DAN THANH PHO HA NOI
- Thanh phin Hpi dong xét xir phiic tham gom cé:
Thdm phan - Chii toa phién toa: Ba Nguyén Thi Thay
Cac Tham phan: Ong DS Minh Hoang
Ba Nguyén Thi Lan Anh
-Thuw ky phién toa: Ong Nguyén Hoang- Thu ky Toa an nhan dan TP. Ha Noi
-Pai di¢n Vién kiém sdt nhan dan TP. Ha Ngi tham gia phién tda: Ba Nguyén
Thi Phuong Lan- Kiém sat vién
Ngay 15 thang 12 nam 2022, tai tru s& Toa an nhan dan thanh ph Ha Noi,
xét XU so tham cong khai vu 4n dan su thu 1y s6 287/2022/TLPT-DS ngay 06
thang 10 nam 2022 vé “Tranh chdp vé hita thuong ”.Do Béan 4n dan su so tham
s6 119/2022/DSST ngay 19/7/2022 cua Toa an quin Pdng Pa bi khang cao;
Theo Quyét dinh dua vu &n ra xét xir sd: 400/2022/QDXX-PT ngay 12 thang 10
nam 2022; gifra cac duong su:
* Nguyén don:Anh Nguyén Trung Ng, sinh nim 1981. C6 mat

Ho6 khau thuong tri va noi cu tra: S6 A74, khu phd Binh Hoa, phudng Binh
Nham, thanh phd Thuan An, tinh Binh Duong.

* Bi don: Tong cong ty dich vu vién thong (VNPT Vinaphone)

Tru s6: Toa nha VNPT s6 57 phé Huynh Thuc Khang, phuong Lang Ha, quan
Péng Pa, Thanh phd Ha Noi.

- Ngueoi dai dién theo phdp ludt: Ong Nguyén Truong Giang-Tong giam ddc

- Nguoi dai dién theo 1y quyén:Anh Phan Hong Piép, chi Pham Thanh Huyén
(Vin ban Gy quyén ngay 04.3.2021 va ngay 15.7.2022). C6 mat

* Newoi cé quyén loi va nghia vu lién quan:Cong ty c6 phan truyén thong HB

Tru sé: S6 nha 4, ngach 178/22 phb Tay Son, phudong Trung Liét, quan Pdéng
Pa, Thanh phd Ha Noi.

- Nguoi dai dién theo phap luat: Ba Tran Thi Van Thanh — Giam ddc

- Nguwoi dai dién theo iy quyén:Chi Nguyén Hong Hanh (Vin ban Gy quyén
ngay 26.3.2021). Co mat.

- Ngueoi bdo vé quyén va lgi ich hop phdp: Luat su Nguyén Thi Thanh Phuong
Cong ty Luat TNHH Lé Hong Hién va Cong su thudc Poan Luat su Thanh phd Ha
N0i.Co mat.

Nguwoi khang cdo: Anh Nguyén Trung Ng- La Nguyén don
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NOI DUNG VU AN:

* Theo don khéi kign ngay 10.5.2018, don khéi kién bé sung ngay
23.10.2018 va cdc don trinh bay trong qud trinh gidi quyét vu dn, nguyén don la
anh Nguyén Trung Ng trinh bay:

T6i 1a khach hang str dung dich vu, tham gia chwong trinh khuyén mai va
trang thuong chuong trinh do Tong cong ty dich vu vién thong (sau day goi tat 1a
VNPTVinaphone) t6 chiic, dugc cong bd diy du thé 1& tai dia chi
http://thethao.vinaphone.com.vn/Page/home.htm.

T6i tham gia chuong trinh khuyén mai bang 19 s thué bao va di duoc tring
thudng theo danh sach bén dudi vai tri gia giai thuong tuong ing tung thué bao cu

thé nhu sau:
Chwong | Thoi gian tham | Thué bao tham| Sé diém dat Tri gia gidi Thoi gian
trinh gia gia dwoc va dirng | thwéng cho thué cong bo
diu bao din dau
Triéu phii thé thao
1 19.52015 dén | 841233193578 17000 30 triéu 15.12.2016
25.5.2015
2 01.6.2015 d&én | 841243104417 16500 30 triéu 15.12.2016
07.6.2015
3 15.6.2015 dén | 841233195431 13500 30 triéu 15.12.2016
21.6.2015
4 29.6.2015 d¢én | 841242065950 15500 30 triéu 15.12.2016
05.7.2015
5 27.7.2015 d&én | 84914104521 18500 30 triéu 15.12.2016
02.8.2015
6 03.8.2015 d¢én | 84914089951 18000 30 triéu 15.12.2016
09.8.2015
7 24.8.2015dén | 84914005124 15500 30 triéu 15.12.2016
30.8.2015
8 07.9.2015 d&én | 841235179031 16500 30 triéu 15.12.2016
13/09.2015
9 21.9.2015 dén | 841236977274 15500 30 triéu 15.12.2016
27.9.2015
10 19.10.2015 dén | 84913335703 17500 30 triéu 15.12.2016
25.10.2015
11 02.11.2015 dén | 84913335703 17500 30 triéu 15.12.2016
08.11.2015
12 23.11.2015 d&én | 841276911376 18000 30 triéu 15.12.2016
29.11.2015
13 28.12.2015 dén | 84917690528 17000 30 triéu 15.12.2016
03.01.2016
14 11.01.2016 ¢én | 84946183953 16500 30 triéu 15.12.2016
17.01.2016



http://thethao.vinaphone.com.vn/Page/home.htm

15 25.01.2016 dén | 841236975950 19500 30 triéu 15.12.2016
31.01.2016

16 08.02.2016 dén | 84911762040 16500 30 triéu 15.12.2016
14.02.2016

17 04.4.2016 dén | 84911147092 16500 30 triéu 15.12.2016
10.4.2016

18 16.5.2016 &én | 841255207735 15500 30 triéu 15.12.2016
22.5.2016

Nha tién tri

1 01.8.2015 dén | 84946780179 2490 20 triéu 15.12.2016
31.8.2015

2 01.9.2015 dén | 84946780179 2400 20 triéu 15.12.2016
30.9.2015

3 01.10.2015 dén | 84946780179 2260 20 triéu 15.12.2016
30.10.2015

Tong gia tri giai thuong cua chuong trinh “ Triéu phu thé thao” va chuong
trinh “ Nha tién tri” 1a 600.000.000 dong.

Theo thé 16 chuwong trinh khuyén mai dugc coéng bd tai
http://thethao.vinaphone.com.vn/Page/home.htm thi chuong trinh khuyén mai duoc
ap dung cho khach hang ctia Vinaphone trén toan qudc, c6 quy dinh quyén va nghia
vu cla cac bén. Vi diéu kién thé 1& cho trude, nhiing ai tham gia chuong trinh thi
duoc xem 1a da giao két hop dong th1 co giai voi VNPT Vinaphone, noi thuc hién
hop ddng 1a noi khach hang sir dung s6 thué bao tham gia tuong tac véi hé thdng tai
nha riéng cua cac chu thué bao.

Qua trinh thuc hién hop dong, t61 duoc VNPT Vinaphone cong bd 19 thué
bao cta t6i 14 nhitng thué bao chién thing v6i nhiing giai thuong kém theo nhu da
néu trén. Toi lién hé nhidu 1an véi VNPT Vinaphone va ddi tac 1a Cong ty cd phan
truyén thong HB (sau ddy goi tit 1a Cong ty HB) dé nhan thuong nhung khong duoc
tra thuong theo nhu cam két trong thé 18.

Vao thang 8.2016, sau nhiéu lan lién hé voi bd phan trao giai Triéu phu thé
thao va Nha tién tri dé xin théng tin danh sach sé dién thoai trang thudng, toi da
nhan dugc file danh sach tir ba Nguyén Thanh Van — phong Makerting Ban khach
hang ca nhan phuy trach trao giai thuong ciia hai chuong trinh trén bao gom 16 giai
thuong Triéu phu thé thao va 03 giai thuong Nha tién tri cta toi. To6i da nhanh
chong 1am thi tuc nhan giai nhu trong thé 18 chuong trinh dua ra, giri hd so nhung
khéng duoc trao giai. Toi duoc yéu cau lién hé truc tiép véi ba Nguyén Lan
Phuong- nhan vién Cong ty HB dé lién hé nhan thuong. Toi ciing da lam ho so, tha
tuc nhan thudng theo yéu cau giri dén COng ty HB nhung van khong dugc nhan
thudng véi ly do thué bao khong chinh chi s hitu tai thoi diém tham gia chu’ong
trinh, yéu cau t6i phai co hop dong chuyén nhuong thué bao hodc gidy uy quyén.
Cong ty da nhiéu lan thong bao sé tién hanh hily giai thuong.

Trudc day, dbi véi nhing thué bao tham gia chwong trinh dugc xac dinh
trang thudng ma khong chinh chu sé hiru, theo thé 1& chuong trinh tham gia t6i chi
can ra Phong giao dich cia VNPT Vinaphone dé ding ky lai thong tin va hoan
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chinh céc tha tuc 13 dugc nhéan giadi thuéng dé dang (tir sau khi nhan giai thuong
cling khong hé c6 bat ctr tranh chap nao phat sinh). Sau nay 19 thué bao dugc xéac
dinh tring twong ty nhu thé lai khong dugc nhan giai thuong voi 1y do thué bao
khong chinh chu tai thoi diém tham gia chuong trinh. Yéu cau t6i phai c6 hop dong
chuyén nhuong hoic giéy iy quyén ma Coéng ty HB dua ra 1a hoan toan khong c6
trong quy dinh cta thé 16 chuong trinh. Trong khi d6 toi 1a chu thué bao tir thcn
diém s6 thué bao dugc kich hoat cho dén nay, khong c6 ai tranh chap véi toi vé sd
thué bao va giai thuong. Bang chimg 13 t6i dd dang thong tin “Thong tin tim chu
thué bao” nhing s6 t6i da s dung va di tring thuong trén Bao Cong 1y sb 29
(1568) ngay 11.4.2018 nhung dén nay khéng co ai lién hé véi t6i hoic VNPT
Vinaphone hay d6i tac cia VNPT Vinaphone dé khiéu nai vé sd thué bao va giai
thuong. Toi cd di co sé dé xac 1ap nhing s6 thué bao tham gia va trang thudng tir
khi kich hoat dén thoi diém hién tai 1 cua ¢4 nhan toi, t6i co quyén s& hiru nhiing
gidi thuong. Ngoai ra nhiing thué bao triung thudéng da co thong tin cd nhan cua toi
trén cong thong tin ciia Bo Thong tin va truyén thong 1414.

Anh Nguyén Trung Ng khéi kién dé nghi Toa an: Buoc VNPT Vinaphone va
Cong ty HB thanh toan 16 giai thuong ctia chwong trinh “Triéu phu thé thao” va 03
giai “Nha Tién tri” véi tong so tién 1a 540.000.000 dong (Nam trim bon muoi triéu
ddng) va lai sut cham tra thuong tinh tir thang 12.2016 dén thang 12.2021 v&i mic
I3i suét 1a 10%/nam theo khoan 2 Diu 468 Bj luat Dan sy 1a 270.000.000 dong.
Téng cong dé nghi giai quyét 1a 810.000.000 dong (Tam tram muoi triéu dong).

Pé chung minh cho yéu cau khai kién, anh Nguyén Trung Ng da nop:

- Vi bang ngay 02.10.2017 xac nhan vé chuong trinh “Triéu phii thé thao”,
“Nha Tién tri’va cac thué€ bao tring thuéng.

- Cac phleu dang ky kinh doanh thong tin di dong tra trudc ghi ngay
22.10.2018 d6i v6i 19 s6 thué bao di tring thudéng chuong trinh “Triéu phii thé
thao” va “Nha Tién tri”.

- Bao Cong 1y s6 29 (1568) ngay 11.4.2018

Anh Nguyén Trung Ng dé nghi duoc vang mit trong toan bo qua trinh giai
quyét vu 4n va tai phién toa xét Xt vu 4n.

* Bi don |a Tong cong ty dich vu vién thong do anh Phan Hong Piép, chi
Pham Thanh Huyén dai dién theo iy quyén trinh bay:

Theo Quyét dinh s6 888/QD-TTg ngay 10/6/2014 cua Thu tudéng Chinh phu vé
viéc phé duyét Bé an Téi co cau Tap doan Buu chinh Vién théng Viét Nam, ngay
08.5.2015 Hoi dong thanh vién Tap doan Buu chinh Vién thdng Viét Nam ban hanh
Quyét dinh s6 88/QD-VNPT-HPTV-TCCB vé viéc thanh lap Tong Cong ty Dich
vu Vién thong (VNPT Vinaphone), tru s tai sé6 57 Huynh Thuc Khang, phuong
Lang Ha, quan Bong Pa, Thanh phd Ha Noi. VNPT Vinaphone 1a Cong ty TNHH
mdt thanh vién do Tap doan Buu chinh Vién théng Viét Nam s¢ hitu 100% von diéu
1¢, hoat dong theo mo hinh Cong ty me - COng ty con va ké thira toan bo phan kinh
doanh cta cac Cong ty doc (Chi nhanh) truc thuéc Tap doan VNPT trong do céd
Cong ty Vinaphone.Hién c6 70 don vi truc thudc, hoach toan phu thudc ciia Tong
Cong ty gom:

- Ban Khach hang cé nhén;

- Ban Khéch hang T6 chtrc — Doanh nghiép;
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- Cong ty Vién théng Qudc té (VNPT-);

- Trung tdm truyén thong (Vcomms);

- Ban Quan ly du &n VNPT Vinaphone;

- Trung tdm HO tro ban hang Mién Nam;

- Trung tdm HJ tro ban hang Mién Trung;

- 63 Chi nhanh Téng cong ty Dich vu Vién thong 13 63 Trung tim Kinh doanh
trén 63 dia ban tinh/ thanh phé cta Viét Nam.

Cong ty Dich vu Vién thong (Vinaphone cii) va sau thoi diém tai co cau la
VNPT Vinaphone di ky hop ddng hop tac voi Cong ty HB dé trién khai chuong
trinh “Triéu phii thé thao” va “Nha tién tri” trén nén tang mang di dong Vinaphone
dé khach hang dang ky va tham gia. Theo d6 VNPT Vinaphone 1a don vi t6 churc,
Cong ty HB ¢6 vai trd cung céap thiét bi va giai thuong. Chuong trinh da dugc dang
ky tai Cyc xuc tién thuong mai thuoc Bo Cong thuong.

- Ngay 23.8. 2013: Cong ty Dich vu Vién thong va Cong ty HB ky hop dong
hop tic cung cap dich vu “Triéu phi thé thao” tai Hop ddng sb
01/2013/HDHT/VNP-HBCOM,;

- Ngay 13.02.2015: Céng ty Dich vu Vién théng Vinaphone va Cong ty Cb
phan truyén théong HB ky Phu luc Gia han, thay doi, bo sung Hop ddong sd
01/2013/HDHT/VNP-HBCOM,;

- Ngay 01.01.2016: Ban Khéach hang ca nhan — Chi nhanh VNPT Vinaphone
va Cong ty HB ky hop dong hop tac cung cap dich vu “Triéu phii thé thao” trén
mang thong tin di dong Vinaphone tai Hop dong s6 05/2016/KHCN-HBCOM.

- Ngay 07.11.2014: Cong ty Dich vu Vién thong va Cong ty HB ky hop dong
hop tac cung cdp dich vu “Nha tién tri” trén mang Vinaphone tai Hop dong sb
87/2014/VNP-HB;

- Ngay 29.9.2015: Ban Khach hang ca nhan — Chi nhanh VNPT Vinaphone
va Cong ty HB ky Phu luc chuyén ddi chu thé tir Cong ty Dich vu Vién thong sang
Ban Khach hang ca nhan;

- Ngay 01.01.2016: Ban Khach hang ca nhan — Chi nhanh VNPT Vinaphone
va Cong ty HB ky hop dong hop tac cung cap dich vu “Nha tién tri” trén mang
thong tin di dong Vinaphone tai Hop dong sé 02/2016/KHCN-HBCOM,;

Dbi véi yéu cau khai kién cua nguyén don anh Nguyén Trung Ng cho rang da
tring thuong 16 g1a1 thu’ong ctia chuong trinh “Triéu pht thé thao” va 03 giai “Nha
Tién tri” voi téng sb tién 1a 540.000.000 dong, VNPT Vinaphone khang dinh yéu
cau khoi kién ctia anh Nguyén Trung Ng 1a khong ¢6 co so phap ly, boi 1&:

- Thit nhét. Theo quy dinh cua chuong trinh “Trieu phi thé thao” va “Nha
Tién tri” thi: “Vao thoi diém xdc minh tring thudng va nhdn cdc gidi thuong, sé
thué bao tring thuéng phdi dang & trang thdi hoat dong ca 2 chiéu. Gidi thuéng
chi dwoc trao cho chu thué bao la nguoi dung tén dang ky thong tin thué bao da
dang ky théng tin véi Trung tam Phdt trién Dich vu - Cong ty VinaPhone. Truong
hop khdch hang chuyén déi hinh thirc sir dung (gifta cdc dich vu tra trude, tie trd
sang sang trd truéc hodc nguoe lai) thi gidi thuéng van dwoc giiv nguyén. Truong
hop khéich hang chuyén chii quyén: Gidi thuéng sé dwoc trao cho chii thué bao
moi.”

Tuy nhién tai thoi diém trang thudng va xac minh trang thuéng, Cong ty
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Vinaphone d3 khong thé lién hé dugc véi cac thué bao trang thudng do tit may va
khong nghe may dién thoai. Qua xac minh, kiém tra thong tin thué bao da dang ky
thong tin véi Trung tdm Phat trién Dich vu - VNPT Vinaphone thi 19 so thué bao da

trang thuong khong c6 ai tén 1a Nguyén Trung Ng, cu thé:

TRIEU PHU THE THAO
Thoi gian tring thwéng | S6 thué bao Tén chi thué bao trén | Thoi gian sé hitu dirng tén
hé thong
18.5 - 24.5.2015 01233193578 | Vii Dinh Thing 11.11.2014 — 24.12.2016
01.6 — 07.6.2015 01243104417 | Lay B4 Linh 11.11.2014 — 24.02.2016
15.6 — 21.6.2015 01233195431 | Piang Hong Duyén 11.11.2014 — 24.02.2016
29.6 — 05.7.2015 01242065950 | Nguyén Thi Kim Hang 10.6.2015 — 24.02.2016
27.7—-02.8.2015 0914104521 Khuong Thi Minh 21.7.2015 — 4.4.2016
24.8 — 30.8.2015 0914005124 Bui Trong Hung 21.7.2015 — 24.12.2016
21.9—-27.9.2015 01236977274 | Bang BDinh Nam 19.8.2015 — 24.02.2016
19.10 — 25.10.2015 0949602764 Bui Hong Duong 3.10.2015 - 16.11.2016
02.11 -08.11.2015 0913335703 Lé Thi Huyén 29.10.2015 - 16.11.2016
23.11—-29.11.2015 01276911379 | Ngo Khic Viét 17.8.2015 - 16.11.2016
28.12.2015 - 03.01.2016 | 0917690528 Cao Ngoc Niém 20.11.2015 - 16.11.2016
11.01 -17.01.2016 0946183953 Nguyén Vin Hanh 26.9.2014 — 22.11.2016
25.01 — 31.01.2016 01236975950 | Luu Tran Thi My Lién 22.8.2015 —22.11.2016
08.02 — 14.02.2016 0911762040 Hoang Hong Mai 28.01.2016 — 8.11.2016
04.4-10.4.2016 0911147092 Bui Cam Trinh 28.01.2016 — 8.11.2016
16.5 —22.5.2016 01255207735 | bang Buc Anh 23.10.2015 — 8.11.2016
NHA TIEN TRI

01.5-31.5.2015 0946780179 Nguyén Thi Tuyét 10.9.2013 — 22.11.2016
01.8 — 31.8.2015 0946780179 Nguyén Thi Tuyét 10.9.2013 — 22.11.2016
01.10 — 31.10.2015 0946780179 Nguyén Thi Tuyét 10.9.2013 — 22.11.2016

Khoang thoi diém thang 6.2016, VNPT Vinaphone di nhan duoc phan anh vé

trang va trao thuong cua anh Nguyén Trung Ng qua hé thong tong dai 18001091,
sau do VNPT Vinaphone da 1am viéc v6i anh Nguyén Trung Ng. VNPT Vinaphone
da cung cap thong tin danh sach thué bao trang thudng cho anh Nguyén Trung Ng
va yéu cau anh Trung Nguyén thyuc hién hd so nhan thudng theo ding quy dinh cta
chuong trinh.

- Thang 01.2017, Ban Khéch hang ca nhan ky Phuy luc diéu chinh cac hop dong
da ky voi ndi dung diéu chinh 1a don vi trao thudng trude day 1a Ban Khach hang ca
nhan va nay la Cong ty HB thuc hién trao thuong cho cac khach hang trung thudng
dich vu con ton dong tir nam 2015 - 2016. Sau khi nhan ban giao, Cong ty HB da
lién lac bang cach goi dién thoai truc tiép cho s thué bao tring thuong do anh
Trung Nguyén liét ké tuy nhién cac s6 thué bao trung thuong déukhong lién lac
duoc. Sau d6 cudi nam 2017, anh Trung Nguyén di dién thoai dén cong ty va yéu
cau trao giai thuong, tir d6 hai bén da truc tiép lién lac dé giai quyét. S6 dién thoai
anh Trung Nguyén sir dung dé lam viéc véi Cong ty HB khong nam trong danh sach
cac sb dién thoai tring thudng.

Khi nhan dugc khiéu nai cia khach hang Nguyén Trung Ng, Cong ty HB c6
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hudng dan khach hang giri danh sach cac thué bao tring thuong qua dién thoai va
(mail: phuongnguyen@hbcom.vn va mail KH: trungnguyen21091981@gmail.com)
va yéu cau Khach hang cung cip thong tin xac thuc chimg minh 1a chi s hitu cac
thué bao trang thuéng va an dinh thoi han dé ndp (Gom: Tén chii thué bao, so
CMND/hé chiéu sao y céng chieng cé gid tri trong vong 06 thang. Néu chii thué bao
cung cdp chinh xdc cdc théng tin, Yéu cdu chii thué bao mang theo dién thoai va
CMND/hé chiéu dén vin phong VinaPhone dé nhdn gidi va ky bién ban xdc nhédn da
nhdn gidi thuong. Gidi thuéng chi dwoc trao cho khdach hang khi ¢6 day di cdc gidy
to chitng minh chu thué bao trung khop voi thong tin da xac minh).

- Thang 12.2017, Cong ty HB méi nhan duoc hd so ciia khach hang Nguyén
Trung Ng véi cac thong tin khong dam bao tinh hop 16 theo quy dinh, cu thé théng
tin khach hang cua 19 thué bao néu trén da thay d6i theo thoi gian. Vi vay, dé co
day du cin cr trao thuong, Cong ty HB da ¢ van ban yéu cau khach hang cung cap:
Gidy uy quyén (c6 cong chimg) cua chinh chil thué bao tring thudng tai timg thoi
diém da dugc xac minh trén hé théng cia Vinaphone (c6 cong chimg) ty quyén cho
khach hang Nguyén Trung Ng duoc toan quyén nhan giai thudng; ban sao y cong
chting day du chimg minh thu ciia cac bén ity quyén va duoc iy quyén (cé thoi han
dung quy dinh ctia Phap luat); tit ca hd so cong chimg phai co gia tri trong vong 6
thang; thoi gian cung cap: Trong vong 15 ngdy lam viéc ké tir ngay 31.3.2018. Cong
ty HB s& tién hanh trao thudng trong vong 15 ngay ké tir ngay nhan duoc day du hd
so hop 1€ cua khach hang.Sau thoi gian tren néu khach hang khong cung cap ho so
hop 1é thi Cong ty HB s& khong giai quyét bat clr yéu cau nao lién quan dén khiéu
naicua 19 thue bao noi trén.

Sau rat nhiéu 1an gia han, khach hang Nguyén Trung Ng khong thuc hién duoc
cac yéu cau cua Cong ty HB theo dung quy dinh thé 1é trao giai, chua cung cip mot
hd so ching tir nao va ciing khong mot phan hoéi nao lai cho Cong ty HB vi vay
Cong ty HB di dong hd so, tir chdi trao giai thudng véi Iy do 1a khéng xac minh
dugc khach hang trang thudng.

Thir hai: Theo quy dinh cta phap lut vé viéc ding ky s6 thué bao tai Thong
tu s6 04/2012/TT-BTTTT ngay 13.4.2012, khoan 1 Diéu 9 quy dinh “méi mét cd
nhan chi dwac sir dung sé chitng minh nhdn dan, ho chiéu ciia minh dé dang ky tdi
da ba (03) s6 thué bao di dong tra trudc cua moi mang thong tin di dong”;

+ Ngh1 dinh so 49/2017/NDb-CP ngay 24 .4. 2017, tai khoan 7, biéu 1 quy dlnh

“Déi véi 3 56 thué bao ddu tién, cd nhan xudt trinh gidy to' va ky vao bdn gidy
hodac ban dién tr ban xdac nhan thong tin thué bao;

“Déi véi s6 thué bao thir tw tré 1én, thue hién giao két hop dong theo mau voi
doanh nghiép vién thong di déng”.

+ Quy dinh cia VNPT Vinaphone ban hanh tai quyét dinh 651/QD-VNPT
VNP-CL ngay 23.6.2017, tai khoan 7, Diéu 5 quy dinh dbi vé6i ba (03) thué bao dau
tién khach hang thuc hién giao két theo Diéu kién giao dich chung, tir s6 thué bao
thir tu (04) tro 1én thuc hién giao két hop dong theo mau.

Theo quy dinh phap luat néu trén va VNPT Vinaphone thi dé 1a chu st dung
hop phép caa 19 s thué bao, khach hang Nguyén Trung Ng phai c6 Hop dong giao
két voi VNPT VinaPhone (néu khong ky Hop ddng theo miu thi tbi da chi duoc st
dung 03 s thué bao). Tuy nhién, anh Nguyén Trung Ng khong cung cap dugc cac
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tai liéu chimg minh 13 chu s dung thué bao; hodc c6 hop dong véi VNPT
VinaPhone; hodc dugc chu thué bao cac sd dién thoai trung thudng uy quyén tai
thoi diém tham gia choi va trao giai thudng.

Thir ba: D6i v6i ¥ kién ctua anh Nguyén Trung Ng cho rang trude diy da sir
dung sb thué bao tham gia chuong trinh dugc xac dinh trang thuéng ma khong
chinh chu s hiru va anh Trung Nguyén chi can ra Phong giao dich ctia Vinaphone
dé dang ky lai théng tin va hoan chinh cac thu tuc 1a duoc nhan giai thuong 1a
khong chinh xac. Anh Nguyén Trung Ng la khach hang tham gia ngay tir nhimg
ngay dau chuong trinh va da trang mot sb giai thuong, tuy nhién sd thué bao tring
thuong 13 dung tén chinh chit Nguyén Trung Ng ding theo thé 1& cudc thi. Ching
t6i dd cung cip cho Toa an b hd so tra thuong ctiia anh Nguyén Trung Ng va mot
s6 khach hang khac dé chtrng minh cho diéu nay.

VNPT VinaPhone va ddi tac Cong ty HB d4 nhiéu lan giri vin ban va email dé
nghi khach hang Nguyén Trung Ng cung cip hd so va dén lam viéc, dong thoi néu
15 1y do khong tra thuong do khong dam bao cac diéu kién cta chuong trinh. Tuy
vay, khach hang van tiép tuc ¢ khiéu kién, br?lng cac can cu nhu néu trén, VNPT
VinaPhone khang dinh yéu cau khoi kién ctia anh Nguyén Trung Ng 1 khong c6 co
so phap 1y.

- Ngwoi c6 quyén loi va nghia vu lién quan la Céng ty Cé phén truyén thong
HB do chi Nguyén Hong Hanh trinh bay:

Chung t6i nhét tri véi ¥ kién caa VNPT VinaPhone trinh bay. Thang 01.2017,
Ban Khach hang ca nhan — VNPT VinaPhone Ky Phu luc diéu chinh céc hop dong
da ky voi noi dung diéu chinh don vi trao thuéng trude day 1a Ban Khach hang ca
nhan va nay 1a Cong ty HB thuc hién trao thuong cho cac khach hang tring thuong
dich vy con t6n dong tir nam 2015 — 2016 v6i nhitng ndi dung nhan chuyén giao tir
VinaPhone. Cong ty HB di lién lac cac s6 thué bao tring thuong nhung khong lién
lac duoc, sau ndy chi lién lac duoc duy nhat sé thué bao: 0946780179.

Sau khi trao d6i duoc duy nhat sé thué bao: 0946780719 — véi nguoi tu xung
la Nguyén Trung Ng, Cong ty HB c6 huéng dan khach hang giri danh sach cac thué
bao tring thuong qua dién thoai va (mail: phuongnguyen@hbcom.vn va mail KH :
trungnguyen21091981@gmai| com) Vé yéu cau Khach hang bao cung cip thong tin
xac thuc (Gom: Tén chii thué bao, s6 CMND/ho chiéu sao y cong chimg cé gid tri
trong vong 06 thang. Néu chii thué bao cung cdp chinh xdc cdc théng tin Yéu cdu
chu thué bao mang theo dién thoai va CMND/ho chiéu dén van phong VinaPhone
dé nhdn gidi va ky bién ban xdc nhdn da nhdan gidi thuong. Gidi thudng chi dwoc
trao cho khdch hang khi c6 ddy di cac gidy to chitng minh chii thué bao tring khép
Vvéi théng tin dd xdc minh).Va d& nghi khach hang cung cip cac gidy to thu tuc
ching minh la chu s& hitru cac thué bao trung thudng trong vong 15 ngay.

Tuy nhién, dén thang 12.2017 Céng ty HB méi nhan dugce hd so cua khach
hang Nguyén Trung Ng nhung cac thong tin cung cip khong dam bao tinh hop 1¢
theo quy dinh. Cong ty HB da thong bao véi khach hang qua dién thoai: “Ho so do
Quy Khach hang cung cip khong trung khép véi cac thong tin ciia thué bao tring
thuong, dé nghi khach hang cung cip lai hd s0 hop 18”. Vi vay, dé c6 day du co s
trao thuong, Cong ty HB da c¢6 cong van sd 27/2018/CV-HB ngay 30.3.2018 yéu
cau khach hang cung cip Gidy uy quyén (c6 cong ching) cia Chinh cha thué bao
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trang thudng tai ting thoi diém da dugce xac minh trén hé thdng ctia Vinaphone (co
cong chimg) uy quyén cho khach hang Nguyén Trung Ng dugc toan quyén nhin
giai thuong theo danh sach. Ban sao y cong chimg day du chimg minh thu ciia cac
bén y quyén va dugc Gy quyén (co thoi han ding quy dinh cta Phap luat). Tét ca
ho so cong ching phai c6 gia tri trong vong 6 thang. Cong ty HB s¢ tién hanh trao
thuong trong vong 15 ngay ké tir ngay nhan dugc ddy du hod so hop 1é cta khach
hang. Thoi gian cung cap: Trong vong 15 ngay lam viéc ké tir ngay 31.3.2018. Sau
thoi gian trén, néu khach hang khong cung cap hd so hop 18 thi Cong ty HB s&
khong giai quyét bat ctr yéu cau nao lién quan dén khiéu nai cua 19 thué bao néi
trén.

Sau nhiéu lan giai thich qua email va qua dién thoai nhung anh Nguyén Trung
Ng luon thé hién cd tinh khong hiéu. Do d6VNPT VinaPhone dé xuét viéc cac bén
gip nhau dé trao d6i thong nhéat va di to chuc cudc gip giira cac bén vao ngay
04.8.2018 tai VNPT Binh Duong.Tai cudc gip nay, anh Nguyén Trung Ng van giit
quan diém yéu cdu VNPT Vinaphone va Céng ty HB trao giai thuéng trong khi
khéng cung cap duoc thém hd so va tra 101 hd so chi c6 thé. Phia Cong ty HB da
trao d6i trén tinh than hu’ong dan hd tro khach hang, néu rd vé quy ché nhan thuong,
ngodi ra ¢6 dé xuat hd tro va tang qua tri an khach hang da dong hanh cung VNPT
VlnaPhone Tuy nhién hai bén khong théng nhat duoc phuong an giai quyét.

Sau rat nhiéu 1an gia han, khach hang Nguyén Trung Ng khong thuc hién duoc
cac yéu cau ciua Cong ty HB theo dung quy dinh thé 1é trao giai, chua cung cip mot
hoé so chimg tir ndo dung, du va ciing khong mot phan hoi nao lai cho Cong ty HB.
Pdng thoi Cong ty HB di nhan tin va goi dién thoai cho 19 sé thué bao lién tiép 05
ngay dé xac nhan lai mot 1an nita quyén lgi cua cac Chu thué bao tai thdi diém trung
thudng nhung khong lién lac duogc. Theo quy dinh ctia chuong trinh thi cac thué bao
nay coi nhu 1a thué bao khong lién hé dugc.

Cong ty HB da guri cong vin sd 49/2018/CV-HB ngay 25.5.2018 thong bao véi
khach hang Nguyén Trung Ng “Quy Khach hang khéng phdi la chii sé hitu hop
phdp d6i véi cdac thué bao tai thoi diém tring gidi va khach hang khéng dwoc nhan
giai thuong. Cong ty HB sé khong xem xét lai bat cir y kién, khiéu nai nao cia
khaCh hang Nguyen Trung Ng lién quan dén vy viéc néu trén va cham dirt viéc gidi
quyét vu viéc ndy ké tir ngay 06.6.2018 theo dung quy dinh cia phap ludr’

Cong ty HB nhan thdy don khoi kién cta nguyén don 1a khong c6 can ctr nén
dé nghi Quy Toa cin c vao nhimng ho so, tai lieu VNPT VinaPhone va Cong ty HB
ndp dé tuyén khong chap nhan don khoi kién ciia nguyén don.

Ban an dan sw so tham s 119/2022/DS-ST ngay 19/7/2022 cia Toa an
nhén din quin Pong Pa xir: Khong chdp nhian yéu cau khoi kién ciia anh Nguyén
Trung Ng vé viéc buoc Téng Céng ty dich vu vién théng (VNPT Vinaphone) va
Cong ty co phan truyén thong HB phdi thanh todn 16 gidi thuéng ciia chu’(mg trmh

“Trieu phi thé thao” va 03 gidi thuong cua chwong trinh “Nha tién tri” voi téng sé
tién la 540.000.000 dong (Nam tram bon muwoi triéu dong), 1di sudt chdm trd thuong
tinh tir thang 12.2016 dén thang 12.2021 véi mike 1di sudt la 10%/nam theo khodn 2
Piéu 468 B ludt Dan sw la 270.000.000 dong, tong cong la 810.000.000 dong
(Tdm tram muweoi triéu dong).

Ngoai ra ban an so thim con quyét dinh vé an phi va quyén khang cdo.
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Khéng dong ¥ ban an so thAm, anh Nguyén c6 don khang cdo.

Tai cAp phién toa phiic thim hém nay,

* Nguyén don gitt nguyén yéu cau khang cdo, dé nghi Hoi dong xét xtr phuc
tham stra ban 4n so tham, chép nhan yéu cau khoi kién cua nguyén don, budc bi don
la VNPT Vinaphone va Cong ty truyén thong HB phai tra s tién thudéng cho anh
theo dung thé 1& cudc thi cho 19 56 thué bao cua anh da trang thuong.

* Pai dién theo Uy quyén cua bi don, dai dién theo Uy quyén cia nguoi ¢o
quyen loi va nghia vu lién quan gi&t nguyén y kién d trinh bay, khong dong ¥ yéu
cau khoi kién, yéu cau khang cdo cua nguyén don, dé nghi giit nguyén ban an so
tham.

* Luat su bao vé quyén va loi ich hop phép cua Cong ty HB sau khi phan tich
noi dung vu an da dé nghi Hoi dong xét xir khong chap nhéan yéu cau khoi kién cia
nguyén don.

* Pai dién Vién kiém sdt nhan dan TP. Ha Néi c6 quan diém:

- Vé thi tuc té tung: Trong qua trinh giai quyét vu an tir khi thu 1y dén trudc
khi Hoi déng xét xtr vao nghi an, Tham phan va Hoi dong xét xir da thuc hién ding
quy dinh ctia B9 luat to tung dan su, nhiing ngudi tham gia to tung da chap hanh
dung quy dinh cua B luét t6 tung dan su.

- Vé néi dung: Sau khi phéan tich noi dung vu an, dai dién Vién Kiém sat Ha
Noi dé nghi HDXX giir nguyén ban 4n so tham, khong chdp nhan khang céo cua
nguyén don.

NHAN PINH CUA TOA AN:

Sau khi nghién civu cdc tai lidu c6 trong ho so vu dn di dwoc tham tra tai
phién toa va cin cir vao két qua tranh ludn tai phién toa, Hpi dong xét xir phuic
tham Toa dn nhén din thanh pho Ha Ngi nhin dinh:

[1]. Vé quan hé phdp ludt:

Xeét thay Nguyén don yéu cau Tong cong ty dich vu vién thong va Cong ty
co phan truyén thong HB tra thuong cho 6ng do 6ng tham gia chuong trinh khuyen
mai bang 19 s6 thué bao va cac sb thué bao cia éng di trang thuong theo thé 1¢
chuong trinh khuyen mai. Do do, quan h¢ phap luat phal giai quyét trong vu an phai
la tranh chap vé “Hura thu:ong moi dung. Cap so thim xac dinh quan hé phap luét
1a tranh chap vé “Thi c6 giai” 1a chua chinh xéc, can sira lai.

[2]. V& ndi dung:

Xét khang céo clia nguyén don, thay:

Anh Nguyén Trung Ng cho rang da sir dung 19 s6 thué bao ctia minh dé tham
gia chuong trinh “Triéu phii thé thao”, “Nha Tién tri” va di trang thuong nhung
VNPT Vinaphone va Cong ty HB khéng thanh toan thudng cho anh. Anh Nguyén
Trung Ng dé nghi Toa an budc VNPT Vinaphone va Cong ty HB phai thanh toan
cho anh 16 giai thuéng ctia chuong trinh “Triéu phu thé thao” va 03 giai cia
chuong trinh “Nha tién tri” v6i téng s tién 1a 540.000.000 dong (Nam trim bén
muoi triéu déng) va 1di suat cham tra thudng tinh tir thang 12.2016 dén thang
12.2021 véi mirc 11 sudt 1a 10%/nam theo khoan 2 Diéu 468 Bo luat Dan su 1a
270.000.000 dong.

Bi don 1a Tong cong ty dich vu vién thong (VNPT Vinaphone) va Cong ty
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HB khong chip nhan yéu cau khdi kién cua anh Nguyén vi cho ring anh Nguyén
khong du diéu kién dé nhan giai thuong cua chuong trinh “Triéu phii thé thao”, Va
“Nha Tién tri” vi cac thué bao trung thuéng khong dung tén anh Nguyén tai thoi
diém trao giai va anh Nguyén khong chimg minh duoc anh 13 ngwoi ditng tén ding
ky thong tin thué bao da dang ky théng tin véi Trung tam Phat trién Dich vu - Cong
ty VinaPhone.

Xét thay:

Theo chuong trinh “Triéu phu thé thao” quy dinh vé d6i tuong tham gia va tra
thudéng nhu sau:

- Béi tuong hudng khuyén mai: Khdch hdang, la cdc thué bao (trd trude va tra
sau) dang hoat dong hai chiéu trén mang Vinaphone, cd nhan, t6 chirc so hiru thé
SIM hodic nguwoi chii s¢ hivu thé SIM ity quyén cho phép sir dung dich vu “Triéu phii
thé thao” danh cho cdc thué bao trén mang Vinaphone trong thoi gian khuyén mai.

- Quy dinh tra thudng: Vao thoi diém xdc minh tring thudng va nhdn cdc gidi
thwéng, s6 thué bao tring thwdng phdi dang ¢ trang thdi hoat déng ca 2 chiéu. Gidi
thuong chi duoc trao cho chu thué bao la nguoi dung tén dang ky thong tin thué
bao di dang ky théng tin véi Trung tam Phdt trién Dich wu - Cong ty
VinaPhone.Truong hop khdch hang chuyén déi hinh thire sir dung (giita cdc dich vu
trd truede, tir tra sau sang tra trude hodc ngwoc lai) thi gidi thuong van dwoc gitr
nguyén. Truong hop khéch hang chuyén chii quyén: Gidi thuéng sé dwoc trao cho
chu thué bao maoi.

Theo chuong trinh “Nha tién tri”quy dinh vé d6i tugng tham gia va tra thudng
nhu sau:

- Pbi tuong tham gia: Thué bao dang hoat dong hai chiéu thudc mang
VinaPhone.

- Quy dinh tra thudéng: Vao thoi diém xdc minh tring thuéng va nhdn cdc gidi
thudng, s6 thué bao tring thudng phdi dang & trang thdi hoat dong ca 2 chiéu. Gidi
thuong chi duoc trao cho chu thué bao la nguoi dung tén dang ky thong tin thué
bao dia dang ky théng tin véi Trung tdm Phdt trién Dich vu - Cong ty
VinaPhone.Truong hop khdch hang chuyén déi hinh thire sir dung (giita cdc dich vu
tra trudce, tir tra sau sang tra trudc hodc nguwoc lai) thi gidi thwong van dwoc giit
nguyén. Truong hop khdch hang chuyén chii quyén: Gidi thuéng sé dwge trao cho
chu thué bdao mdi.

Pong thoi hai chuong trinh nay con quy dinh quy trinh x4c minh chi thué bao
trang thudng gdm 8 bude, trong do bén canh viée kiém tra thong tin vé chu thué
bao trén hé thong Vinaphone thi chii thué bao phai cung cip thong tin xac thuc gdm
tén chu thué bao, s6 CMND hodc ho chiéu.

Nhu véy, chuong trinh “Triéu phii thé thao”, “Nha Tién tri”do VNPT
Vinaphone va Cong ty HB hop tac to chitc ¢6 quy dinh cu thé, 1 rang, céng khai vé
diéu kién tham gia, nhan thudng va phu hop v6i quy dinh cta phap luat.

Chuong trinh “Triéu phii thé thao” va “Nha Tién tri” déu quy dinh “Vao thoi
diém xdc minh tring thuéng va nhdn cac gidi thuéng, sé thué bao tring thudng
phdi dang & trang théi hoat dong ca 2 chiéu. Gidi thudng chi dwoc trao cho chii
thué bao la nguoi dung tén dang ky thong tin thué bao da dang ky thong tin voi
Trung tam Phat trién Dich vu - Cong ty VinaPhone”.
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Theo Céng vin sd 1255/VNPT VNP-KTNV ngay 25.3.2021 ctia Ban k¥ thuét
Nghiép vu - VNPT Vinaphone cung cp vé thong tin thué bao tring thuéng chuong
trinh Triéu phu Thé Thao va Nha tién tri thé hién trong thoi gian tring thuong thi
19 s6 thué bao da trang thuéng khong co ai tén 1a Nguyén Trung Ng. Thuc hién quy
trinh x4c minh, tai thoi diém trang thuéng va xac minh trang thudng, VNPT
Vinaphone da khong lién hé dugc véi cac thué bao trang thudng do tit may va
khong nghe méy. Pén giai doan Cong ty HB tiép nhan giai quyét khiéu nai da goi
dién thoai va nhan tin cho cac thué bao tring thuéng nhung khéng lién lac duoc.
Do viy, cac thué bao tring thudng néu trén khong dam bao diéu kién tra thudng
“Vao thoi diém xdc minh tring thudng va nhdn cdc gidi thuéng, so thué bao tring
thwong phai dang ¢ trang thdi hoat déng ca 2 chiéu”.

Anh Nguyén Trung Ng dung tén thong tin thué bao ddi véi cac sé thué bao
trung thudng 1a khong trong thoi gian tring thudéng va khong dung véi thong tin
dang ky trén hé thong ciia VNPT Vinaphone tai thoi diém tring thudng.

Mit khac phép luat quy dinh vé viéc ding ky thué bao di dong nhu sau:

- Tai khoan 1 Piéu 9 Thong tu 04/2012/TT-BTTTT ngay 13.4.2012 quy dinh:
“Mdi mot ca nhan chi dugc stir dung s6 CMT, ho chiéu cta minh dé dang ky tdi da
ba 56 (03) s6 thué bao di dong tra trudc cia mdi mang thong tin di dong.

- Tai khoan 7 Bicu 1 Nghi dinh 49/2017/ND-CP ngay 24.4.2017 quy dinh: “D6i
v6i 3 s6 thué bao dau tién, ca nhan xuat trinh glay to va ky vao ban gidy hodc ban
dién tur ban xac nhan thong tin thué bao. P61 VO’l sO thué bao thir 4 tro 1én, thuc hién
giao két hop dong theo mau véi doanh nghiép vién thong di dong”.

- Tai khoan 7 Piéu 5 Quyét dinh 651/QD-VNPT VNP-CL ngay 23.6.2017 cua
VNPT Vinaphone quy dinh: Ddi v6i 03 thué bao dau tién khach hang thuc hién
giao két theo diéu kién giao dich chung, tir s6 thué bao thtr 4 trd 1én thuc hién giao
dich két hop dong mau.

Nhu vay, néu 13 chu s& hitu hop phap ctia 19 s thué bao di tham gia chuong
trinh “Triéu phii thé thao” va “Nha tién tri”, anh Nguyén Trung Ng phai ky hop
dong voi VNPT Vinaphone.

Tur nhiig trich din va phan tich néu trén thiy rang anh Nguyén Trung Ng
khéng dam bao cac diéu kién cua chwong trinh “Triéu phii thé thao” va “Nha tién
tri ”dé nhan giai thuong. Ban an so thAm khong chip nhdn yéu cau khoi kién cua
anh Nguyén Trung Ng la c¢6 cin cir nén khong chap nhan khang céo cua anh
Nguyén.

Quan diém cua dai dién Vién kiém sat nhan dan TP Ha Noi phu hop voi nhan
dinh cua Ho1 déng xét xtr nén duoc chép nhan.

* V& an phi DSPT: Anh Nguyén phai chiu an phi DSPT theo quy dinh ctia phap
luat.

Vi cac lé trén,
QUYET PINH:
Can ctr khoan 1 Piéu 308 Bo luat T tung dan su
Giir nguyén Ban an dan su so tham s 19/2022/DSST ngy 19/7/2022 cia

Toa 4n nhan din quin Pong Pa. Cuy thé:
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Can ctr Diéu 593 Bo luat dan sy 2005; Nghi quyét 326/2016/UBTVQH14 ngay
31/12/2016 cua ny ban thuong vu Quéc ho quy dinh vé mirc thu, mién, giam, thu,
ndp, quan ly va st dung an phi, 1¢ phi Toa an.

Xur:

1. Khong chip nhan yéu cau khoi kién ctua anh Nguyén Trung Ng vé viéc
budc Tong cong ty dich vy vién thong (VNPT Vinaphone) va Cong ty c¢d phan
truyén thong HB phai thanh toan 16 giai thuéng ctia chuong trinh “Triéu pha thé
thao” va 03 giai thuong cua chuong trinh “Nha tién tri” voi tong sb tién la
540.000.000d (Nam trim boén muoi triéu dong”, 1di sudt cham tra thuong tinh tir
thang 12.2016 dén thang 12.2021 v6i mirc 13i suat 10%/nam theo khoan 2 Diéu 468
B0 luat Dan su la 270.000.000d, téng cong l1a 810.000.000d (Tam tram muoi tri¢u
dong).

2. Vé an phi dan sy so tham: Anh Nguyén Trung Ng phai chiu 36.300.000d
(ba muoi sau triéu, ba trim ngan dong) an phi dan su so tham; dugc trir vao
12.800.000d (mudi hai tridu, tim trim ngan dong) tam tng an phi anh Nguyén da
ndp tai BL s6 0004744 ngay 19.11.2018 ctia Chi cuc Thi hanh an dan su quan Pdng
Pa, anh con phai ndp tiép 23.500.000d (hai muoi ba triéu, nim trim ngan dong).

3. Vé an phi dan su phuc tham: Anh Nguyén Trung Ng phai chiu 300.000d an
phi dan su phuc tham, dugc trir vao 300.000d tién tam tng an phi phtic thim anh d3
ndp tai BL s 0070677 ngay 30/8/2022 cuia Chi cuc Thi hanh an dan su quan Ddng
Da.

4. Ban an phtc tham c6 hiéu luc phap luat dé thi hanh ké tir ngay tuyén an.

HOI PONG XET XU PHUC THAM
CAC THAM PHAN THAM PHAN-CHU TQA PHIEN TOA
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Noi nhén: TM. HQI PONG XET XU PHUC THAM
- VKSND NDTP Ha Noi THAM PHAN-CHU TQA PHIEN TOA
- Toa &n qudn Pong Pa;

- Chi cuc THADS qudn Pong Pa;

- Cdc dwong su;

- Luu HS, VP.

Nguyén Thi Thiy

Cong ty Dich vu Vién thong va sau nay 13 Tong Céng ty Dich vu Vién thong
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(goi tit 1a VNPT Vinaphone) d3 ky hop ddng hop tac v6i Cong ty Co phan truyén
thong HB (goi tat 1a Cong ty HB) dé trién khai chuong trinh “Triéu phii thé thao”
va “Nha tién tri” trén nén tang mang di dong Vinaphone dé khach hang dang ky va
tham gia. Theo d6 VNPT Vinaphone 1a don vi t6 chtrc, Cong ty HB 1a don vi cung
cap thiét bi va giai thuong, hai bén ky két cac hop ddng sau:

- Ngay 23.8.2013: Cong ty Dich vu Vién thong va Cong ty HB ky hop dong
hop tic cung cap dich vu “Triéu phi thé thao” tai Hop ddng s6
01/2013/HDHT/VNP-HBCOM,;

- Ngay 13.02.2015: Cong ty Dich vu Vién thong va Cong ty HB ky Phu luc 07
Gia han, thay d6i, bd sung Hop ddng s 01/2013/HDHT/VNP-HBCOM ngay
23.8.2013.

- Ngay 01.01.2016: Ban Khach hang ca nhan — Chi nhanh VNPT Vinaphone
va Cong ty C6 phan HB ky hop dong hop tac cung cap dich vu “Triéu phii thé thao”
trén mang thong tin di dong Vinaphone tai Hop dong s6 05/2016/KHCN-HBCOM.

- Ngay 07.11.2014: Cong ty Dich vy Vién théng va Cong ty HB ky hop dong
hop tac cung cdp dich vu “Nha tién tri” trén mang Vinaphone tai Hop dong sb
87/2014/VNP-HB;

- Ngay 29.9.2015: Ban Khéach hang ca nhan — Chi nhanh VNPT Vinaphoneva
Cong ty HB ky Phu luc chuyén d6i cha thé tir Cong ty Dich vu Vién thong sang
Ban Khach hang ca nhén;

- Ngay 01.01.2016: Ban Khach hang cd& nhan — Chi nhanh VNPT
Vinaphoneva Cong ty HB ky hop dong hop tac cung cap dich vu “Nha tién tri” trén
mang thong tin di dong Vinaphone tai Hop dong s 02/2016/KHCN-HBCOM:;

+ Chuwong trinh “Triéu phii thé thao” dwoc quy dinh tai Hop dong so
01/2013/HDHT/VNP-HBCOM ngay 23.8.2013 Hop dong so6 05/2016/KHCN-
HBCom ngay 01.01.2016 va cdc Phu luc Hop dong, cu thé:

- Chuong trinh Triéu phu thé thao 13 dich vu cung cap cac thong tin tong hop
(cap nhat két qua tran dAu, su kién, binh luan, cac thong tin bén lé...) vé céc giai
bong da trong nudc va qudc té dang dién ra nhu Giai bong d4 Ngoai hang Anh, Giai
bong da Tay Ban Nha, Cup C1 Chau Au...

- Céc khach hang dang ky dich vu hang ngay sé nhan duoc ban tin tong hop
vé cac giai dau, tran du qua tin nhin SMS va s& dugc tham gia mién phi chuong
trinh khuyen mai dac biét “Soi dong cung Triéu phu thé thao, co hoi trung thwong
10 triéu moi ngay”: tham gia dy doan vé cac tran dau va quay so may man dé cé co
hoi nhan cac giai thuong hap dan tir chuong trinh (giai ngdy moi giai tri gia 10 triéu
ddng). Pau s SMS cua dich vu: 9696.

- Website dich vu: http://thethao.vinaphone.com.vn

- Pé tham gia Chuong trinh khuyén mai, thué bao can dang ky dich vy Triéu
phu Thé thao bang cach soan tin “DK”gti dén dau s6 9696 dé dang ky (cude thué
bao: 5.000d/ngay, mién phi ngay dau tién cho cac khach hang diang ky dich vu lan
dau) theo mau cac Goi tin duoc Vinaphone gui t6i cac khach hang da Pang ky dich
VUL

- Thot gian cua chuong trinh: Tt ngay 25. 8 2013 dén ngay 24.8.2014.

- bia ban (pham vi1) khuyen mai: Toan qudc.

- Péi tugng huong khuyén mai: Khach hang I1a cac thué bao (tra trude va tra
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sau) dang hoat déng hai chiéu trén mangVinaphone, cd nhdn, t6 chirc sé hitu thé
SIM hodic nguwoi chii s hitu thé SIM ity quyén cho phép st dung dich vu “Triéu phii
thé thao” danh cho cac thué bao trén mang Vinaphone trong thoi gian khuyén mai.

- Co cAu giai thuong: Theo Hop ddng s6 01/2013/HDHT/VNP-HBCOM ngay
23.8.2013 co tong gia tri giai thuong: 3.650.000.000 dong.

TT | Co cau giai thuong Gia tri (d6ng) | S6 lwong | Thanh tién (d6ng)
Gia tri giai ddc biét ngay 10.000.0 365 3.650.000.00

00 0
Tong 365 3.650.000.00

0

- Co cau giai thuong: Theo Hop dong sé 05/2016/KHCN-HBCom ngay
01.01.2016 c6 tong gia tri giai thuong 1.560.000.000 dong.

TT | Co ciu giai thuong Gia tri (dong) | SO lwong | Thanh tién (dong)
Gi4 tri giai ddc biét tuan 30.000.0 52 1.560.000.00

00 0
Tong 52 1.560.000.00

0

- Phuong thirc tinh Ma dy thuong: Voi mdi 50 diém thuong, khach hang sé
duoc quy ddi 01 ma du thuong. Hé thong thuc hién quy doi tir diém thudng sang
mi dy thudng ngay khi khach hang tich liy da 50 diém.

- Thoi gian ctia chuong trinh: Trong sudt qua trinh cung cap dich vu.

- Céach thic x4c dinh thué bao trang thuong theo Hop ddng sb
01/2013/HDHT/VNP-HBCOM ngay 23.8.2013:Viéc quy thuong dugc thuc hién
theo hinh thitc quay s6 phan mém dién tir 01 lan/ tudn tai ting 4 Toa nha
Vinaphone, s6 57A Huynh Thuc Khang, Pong Pa, Ha Noi voi sy chimg kién cia
cac dai dién Vinaphone, khach hang, dai dién co quan bdo chi, dai dién Cuc Xuc
tién thuong mai — By Cong thuong. Mdi lan quay thudng giai ngay s& xac dinh 01
ma sO trang thudng tuong ung véi 01 ngu’m tring thu:ong giai ngay va 03 mi sb
trang thudng dy phong. Mot thué bao c6 thé dugce tring nhiéu giai thudng ngay.

- Cach thuc xac dinh thué bao trang thuong theo Hop dong sb
05/2016/KHCN-HBCom ngay 01.01.2016: Tong sd diém thang cua thué bao 1a
tong sd diém ma thué bao tich lily dugc trong mot chu ky thang, tinh tir 0h00:00 thir
hai dén 23h59:59 Chui nhat hang tuan.

- Tiéu chi dé xét trao thuong giai tuan theo thir ty vu tién nhu sau:

+ Uu tién 1: Tong sb diém tich lily cao nhat va sé 1an du doan déng nhiéu
nhat.

+ Uu tién 2: Néu c6 diém hon 1 thué bao théa man dong thoi cac diéu kién uu
tién 1, thué bao tring thudng 1a thué bao c6 tong thoi gian tinh tir thoi diém khach
hang nhan duogc cau hoi dy doan ngay dau tién cua thang dén thoi diém khach hang
dung du doan cua ngay do.

+ Uu tién 3: Néu c6 nhiéu hon 1 thué bao théa min dong thoi cac diéu kién uu
tién 1 va 2, thué bao tring thudng 1a thué bao co thoi gian bat ddu du doan sém
nhit.

- Mot thué bao c6 thé duoc tring nhiéu giai thuéng tuan.

- Thoi gian quay thuéng: Theo Hop dong sé 01/2013/HDHT/VNP-HBCOM
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ngdy 23.8.2013 14 thuc hién vao thtr ba hang tudn. Mdi dot quay sb s& chon ra
nhimg ngudi tring thudng giai ngdy cua tudn truée d6. Theo Hop dong sb
05/2016/KHCN-HBCom ngay 01.01.2016 1a th&r hai hang tuan va chon ra thué bao
trang thudng giai thuong cua tuan trudc do.

- Thu tuc, diéu 1& nhan giai thudng va quy dinh giai thuéng ctia Hop dong sb
01/2013/HDHT/VNP-HBCOM ngay 23.8.2013 va Hop dong s6 05/2016/KHCN-
HBCom ngay 01.01.2016 1a nhu nhau. Trong do:

+ Quy dinh tra thuong:

- Trong vong 5 ngay lam viéc sau khi quay thudng, Vmaphone s& tién hanh
goi truc tiép dé xac minh thué bao tring thuéng. Vinaphone s& tién hanh lién hé
khach hang trong 3 ngay lam viéc lién tuc trong khoang thoi gian tir 8h00 dén
17h00 hang ngay, mdi ngay téi da 5 cudc goi. Trong truong hop lién hé nhu trén,
Vinaphone khong lién hé dugc véi thué bao do bat ky nguyén do nao, thué bao coi
nhu khong 1ién hé dugc va Vinaphone s€ tién hanh trao thudng cho cac thué bao du
b1 (theo thur tuy vu tién tir thué bao du bi 1 dén thué bao du bi 3).

- Néu nguoi tring thuong va tat ca nhitng ngudi trang thudng tiép theo trong
danh sach du phong bi tudc giai thuong hodc khong thé lién lac dugc, giai thudng
duoc xem 14 chua duge trao va thudc quyén dinh doat ciia Vinaphone.

- VA0 thoi diém xdc minh tring thuong va nhédn cdc gidi thuéng, so thué bao
tring thuong phdi dang & trang thdi hoat dong ca 2 chiéu.Gidi thuéng chi dwoc
trao cho chu thué bao la nguoi dung tén dang ky thong tin thué bao da dang ky
théng tin véi Trung tam Phat trién Dich vu - Cong ty VinaPhone.

- Trudng hop khach hang chuyén d6i hinh thirc sir dung (gitra cac dich vu tra
trudc, tir tra sau sang tra trudc hoac nguoc lai) thi giai thuong van dugce gitr nguyén.
Triong hop khdch hang chuyén chii quyén: Gidi thuéng sé dwoc trao cho chii thué
bao moi.

- Trong vong 30 ngay sau khi nhan dugc day du bd hd so nhan thudng tir thué
bao tring thuéng, VinaPhone s& tién hanh gui thuong cho khach hang.

- Pia diém va hinh thirc tra thuong: Chuyén tién qua tai khoan.

+ Quy trinh xac minh chu thué€ bao tring thudng dugc thyc hién theo cac budc
nhu sau:

- Buée I: Kiém tra thong tin vé cha thué bao trén hé théng VinaPhone (Tén
chu thué bao, so6 CMND/hé chiéu)

- Buoc 2: Lién lac voi chu thué bao thong bao vé viéc tring giai (tryc tiép t6i
da 15 1an qua cudc goi tir sd dién thoai 04.37735555 hodc sd nghiép vu cla
VinaPhone).

- Buwde 3: Yéu cau chu thué bao cung cap thong tin xac thuc (tén chu thué
bao, s6 CMND/h9 chiéu).

- Budéc 4: Néu chu thué bao cung cap chinh xac cac thong tin, chuyén sang
Budc 5. Néu khong chuyén sang Budc 6.

- Buwée 5: Yéu cau chu thué bao mang theo dién thoai va CMND/ho chiéu dén
van phong VinaPhone dé nhan giai va ky bién ban xic nhan di nhan giai thudng.
Giai thuong chi duoc trao cho khach hang khi co diy du cac gidy to chimg minh
chu thué bao trung khdp véi thong tin da xac minh.

- Budée 6: Thuc hién xac minh theo mau phiéu xac minh. Néu x4c minh thanh
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cong thi yéu cdu khach hang dang ky lai thong tin thué bao tra trudc va quay lai
Budc 5. Néu khong chuyén sang Budc 7.

- Budéc 7: Néu khong xac minh dugc chii nhan thué bao tring thudng thi giai
thudng s& huy bo theo nguyén tic trao thuong.

- Bude 8: Dbi v6i thué bao tra sau, phai thanh toan cude thang ddy du thi méi
dugc nhan thudéng.

Ghi chi: Néu khach hang 13 thué bao tén cong ty thi phai co hop dong cung
cép va str dung dich vu vién thong (ban sao), hoa don cudc thang gﬁn nhit, gidi
thiéu cua cong ty cho c4 nhan st dung sb thué bao dén xac minh, ban sao chimg
minh nhan dan ca nhan.

- Buée 9: Trao thuong: VinaPhone tién hanh tra thuéng cho khach hang sau
khi xac minh hoan tat va trong thoi gian cam két cua chwong trinh.

* Chirong trinh “Nha tién tri” dwoc quy dinh tai Hop dong so 87/2014/VNP-
HB ngay 07.11.2014 va Hop dong s6 02/2016/KHCN-HBCOM ngdy 01.01.2016, cu
the:

Dich vu “Nha tién tri” 13 dich vu tuong tac thuc té cung cap thong tin vé cac
su kién dic sac hay nhiing dé tai nong hoi dang dién ra ciia xa hoi va cac thanh vién
tham gia s& c6 co hoi du doan, tién doan, bay to quan diém vé két qua cia cac su
kién nay.

Néu tién doan dung két qua thi khach hang s¢ duoc cong diém, diém cong s&
dugc tich Ity cho viée xet giai thuong vao cudi mdi phién choi. Mdi phién choi
duoc kéo dai mot tuan. Pau sb trién khai: 1584. Dia chi website/wapsite:
http://nhatientri.vinaphone.com.vn.

- bbi tuong va diéu kién sir dung: Thué¢ bao dang hoat dong hai chiéu thudc
mang VinaPhone.

- N6i dung dich vu: La céac cau hoi vé cac su kién xung quanh rat nhiéu linh
vuc nhu thoi sy, lang gidi tri, dién anh, thé thao, cong nghé..., cac ndi dung déu
dang rat nong bong va duoc rat nhiéu ngudi quan tam theo doi.

- Dich vu Nha tién tri s& dua trén cic ndi dung rat phong pha va nong hoi
trong x4 hoi dé dua ra cac cdu hoi that thu vi mang tinh tién doan ma dap an chua
c6 ngay lac d6, dap an duoc tong két, kiém duyét dé tra cho khach hang 09h sang
hoém sau (tirc 14 dap an s& c6 két qua sau 01 ngdy). Cau hoi s& duoc dua ra dudi
dang nhiéu dap an dé khach hang lua chon.

- Co céu phién choi va giai thuong: Mdi phién choi kéo dai 01 tuan bat dau tir
08h00 ngay thir hai va két thiic vao 21h00 ngay chi nhat.

Co cau giai Giai thudng S luong Gia tri (VND)
thuong

01 giai/tuan Iphone 6 01 25.000.000

Luu y: Co cau va s6 lugng giai thuong co thé thay doi tiy theo tinh hinh thuc
té cua dich vu véi gia tri t6i thiéu 1a 20.000.000 dong va téi da 1a 30.000.000 dong.
Cac thong tin thay d6i s& duoc diang tai day da trén  website
http://vinaphone.com.vn va website dich vuhttp://nhatientri.vinaphone.com.vn.

- Nguyén tic chon thué bao dat giai thuong:Dich vu dua trén nguyén tic tich
diém dé xac dinh nguoi choi tring giai.Sau khi két thuc phién mdi phién choi s&
tong két s6 diém cua nguodi choi vao 09h sang ngay dau tién coa tuan ké
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tiép.Nguoichién thang 1a ngudi c6 s6 di€ém cao nhat trong phién choi d6. Khi co
nhiéu nguoi cé cung sO diém cao nhat sé xét dén thoi gian dat moéc diém do. Ai la
nguoi dat moc diém som nhat s€ nhéan giai.

- Phuong thirc tinh diém:
STT Tinh hudng Diém

1 bang ky thanh cong 30 diém

2 MBOi cau tra 101 ding 10 diém/cau

3 Tra 10 sai cau hoi 0 diém/céu
Gia han thanh cong go6i cudc (theo hinh

4 thirc trir cudce bac thang) \ 7
Murc 1 (mtc trir cude: 2.000 dong/ngay) 30 diém/ngay
Mirc 2 (mirc trir cude: 1.000 dong/ngay) 10 diém/ngay

- Quy dinh tra thudéng: Trong vong 5 ngay lam viéc sau khi x4c minh thué bao
trung thuong, VinaPhone s& tién hanh goi dién truc tiép dé xac dinh thué bao tring
thuong. VinaPhone sé& tién hanh lién hé khach hang trong 3 ngay lam viéc lién tuc
trong khoang thoi gian tir 8100 dén 17h00 hang ngay, mdi ngay toi da 5 cudc goi.
Trong truong hop lién hé nhu trén,Vinaphone khong lién hé dugc véi thué bao do
bat ky nguyén do nao, thué bao coi nhu khong lién hé dugc va VinaPhone sé tién
hanh trao thudéng cho céac thué bao du bi (theo thir ty vu tién tir thu€ bao du bi 1 dén
thué bao du bi 3) theo nguyén tic nhu trén.

+ Néu nguoi trang thudng va tit ca nhitng ngudi trang thuong tiép theo trong
danh sach du phong bi tude giai thuong hodc khong thé lién hé duoc, giai thuong
duoc xem la chua duoc trao va thudc quyén dinh doat cua VinaPhone.

+ VA0 thoi diém xdc minh tring thuéng va nhdn cdc gidi thuwong, sé thué bao
tring thuong phai dang ¢ trang thdi hoat dong ca 2 chiéu. Gidi thuong chi dwoc
trao cho chu thué bao la nguoi dung tén dang ky thong tin thué bao da dang ky
théng tin véi Trung tdm Phdt trién Dich vu - Cong ty VinaPhone.

+ Truong hop khach hang chuyén dbi hinh thtrc stir dung (giita cac dich vu tra
trudce, tir tra sau sang tra trudc hodc nguogc lai) thi gidi thuéng van duoc giit nguyén.
Truong hop khdach hang chuyén chii quyén: Gidi thuéng sé dwoc trao cho chii thué
bao moi.

+ Trong vong 30 ngay sau khi nhan duoc day du bo ho so nhan thuong tir thué
bao tring thuong, VinaPhone sé tién hanh gri thuéng cho khach hang.

+ Trong truong hop khach hang trang thuéng khong duoc nhan giai thudéng
(do vi pham quy dinh chuong trinh, do tir chdi nhan giai thuong...), giai thuong
ciling s& dugc trao cho ngudi ké tiép theo cic nguyén tic uu tién nhu bén trén.

+ Dia diém tra thuong: Chuyén tién qua tai khoan.

- Quy trinh xac minh chu thué bao trung thudéng:Tuong tu nhu chuong trinh
“Triéu phti thé thao”.

Quy dinh vé chuong trinh, thi tuc, diéu 18 nhan giai thuong va quy dinh giai
thuong cua chwong trinh “Triéu pht thé thao” va “Nha tién tri” dugc dang
taiwebsite dich vu: http://thethao.vinaphone.com.vn; website
http://vinaphone.com.vn va website http://nhatientri.vinaphone.com.vn.

Théang 01.2017, Ban Khach hang ca nhan thuéc VNPT ky Phu luc diéu chinh
cac hop dong da ky véi ndi dung diéu chinh 1a don vi trao thudng trude day 1a Ban

19



http://thethao.vinaphone.com.vn/
http://vinaphone.com.vn/

Khéch hang ca nhan thuoc VNPT Vinaphone va nay la Cong ty HB thuc hién trao
thudng cho cac khach hang trang thudng dich vu con ton dong tir nam 2015 - 2016.
2.2. Boi voi yéu cau khoi kién cua. , cu the:

TRIEU PHU THE THAO
Thoi gian trang thuéng | S6 thué bao Tén chi thué bao trén | Thoi gian sé hiru dirng tén
hé thong
18.5-24.5.2015 01233193578 | Vii Binh Thing 11.11.2014 — 24.12.2016
01.6 — 07.6.2015 01243104417 Léy Ba Linh 11.11.2014 — 24.02.2016
15.6 — 21.6.2015 01233195431 | Bang Héng Duyén 11.11.2014 — 24.02.2016
29.6 — 05.7.2015 01242065950 | Nguy@n Thj Kim Héing 10.6.2015 — 24.02.2016
27.7—-02.8.2015 0914104521 Khuong Thi Minh 21.7.2015 — 4.4.2016
24.8 — 30.8.2015 0914005124 Bui Trong Hung 21.7.2015 —24.12.2016
21.9-27.9.2015 01236977274 | Bang Pinh Nam 19.8.2015 — 24.02.2016
19.10 — 25.10.2015 0949602764 Bui Hong Duong 3.10.2015 - 16.11.2016
02.11 — 08.11.2015 0913335703 Lé Thi Huyén 29.10.2015 - 16.11.2016
23.11-29.11.2015 01276911379 | Ngo Khic Viét 17.8.2015 - 16.11.2016
28.12.2015 - 03.01.2016 | 0917690528 Cao Ngoc Niém 20.11.2015 - 16.11.2016
11.01-17.01.2016 0946183953 Nguyén Vin Hanh 26.9.2014 — 22.11.2016
25.01 — 31.01.2016 01236975950 | Luu Tran Thi My Lién 22.8.2015 —22.11.2016
08.02 — 14.02.2016 0911762040 Hoang Hong Mai 28.01.2016 — 8.11.2016
04.4 —10.4.2016 0911147092 Bui Cam Trinh 28.01.2016 — 8.11.2016
16.5 - 22.5.2016 01255207735 | bang Buc Anh 23.10.2015 - 8.11.2016
NHA TIEN TRI

01.5-31.5.2015 0946780179 Nguyén Thi Tuyét 10.9.2013 — 22.11.2016
01.8 —31.8.2015 0946780179 Nguyén Thi Tuyét 10.9.2013 — 22.11.2016
01.10 — 31.10.2015 0946780179 | Nguy@n Thi Tuyét 10.9.2013 — 22.11.2016
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